
Services for children, young people and adults to promote positive 

mental health and well being 

Some local services may be affected by Coronavirus so please check their websites 

for up to date information about closures and availability. 

NHS- 

If you are worried that your child is at immediate risk because their mental health has 

deteriorated, then you can contact the NHS in an emergency on 999. Or for advice 

you can contact NHS direct on-08454647 or via their website- www.nhsdirect.nhs.uk.  

If a child needs immediate medical attention then contact 999 or visit your local A&E. 

Here, health care professionals may contact the CAMHS team if they feel this is 

needed.  

If you are worried about a child or young person’s mental and you need some support 

or advice contact the Child and Adolescent Mental Health Service (CAMHS). You  can 

contact the SPA duty line at CAMHS on 01977735865 (Mon to Fri 9-5pm) 

Support for adults  

Wakefield District Domestic Abuse Service-  

WADDAS offer advice and support on their helpline for people 16+ years who are 

affected by domestic abuse. The helpline number is- 0800 915 1561.  

The Well Women Centre-  

The Well Women Centre offer lots of different support to women aged 16 years plus 

to help them with their health and wellbeing.  

You can also ring them for support and advice on 01924 211 114. 

http://www.wellwomenwakefield.org.uk 

Turning Point Talking therapies  

Turning point offer direct mental health support to people 16+years.  

http://wakefield.talking@turning-point.co.uk 

Tel: 01924 234860 

Andy’s man club – support for men for their emotional well being 

http://www.andysmanclub.co.uk 

https://www.facebook.com/andysmanclub 

http://www.nhsdirect.nhs.uk/
http://wakefield.talking@turning-point.co.uk
http://www.andysmanclub.co.uk/


 

Support for Children and Young People 

 

Wakefield Child and Adolescent Mental Health Services (CAMHS) 

SPA duty line – 01977 735865 

Support for children and young people experiencing mental health 

difficulties. 

Childline- 

Childline offer telephone advice or support to children, young people and their families. 

Their telephone line is open 24 hours a day. If you need to talk to somebody then you 

can ring 0800 1111.  

Childline also have an online chat where young people can talk to a counsellor one to 

one. Visit www.childline.org.uk for more advice. 

On their website you will find videos and activities for ideas of managing difficult 

feelings- look a section on the website called ‘The Calm Zone’. 

Kids Health- 

Kids Health have online advice for parents, children and teenagers about a number 

of different health issues and how to enhance positive wellbeing. Have a look at their 

website- https://kidshealth.org for more advice on how to look after your body in the 

best way possible. 

Kooth Online- 

Kooth offer confidential support and advice for children and young people, who are 

11years plus who are struggling with their mental health or with managing their 

emotions. They have an online chat which can be accessed via- 

https://kooth.com/  

 

MindEd- 

 

www.minded.org.uk offer online resources and advice for parents or carers whose 

children are experiencing challenges with their mental health. They offer step by step 

advice about what to do if you are worried or faced with a crisis.  

 

 

 

https://www.childline.org.uk/
http://www.childline.org.uk/
https://kidshealth.org/
https://kooth.com/
http://www.minded.org.uk/


The Mix- 

 

The Mix is a nationwide support service for young people up to the age of 25 years. 

They offer advice about lots of different issues including mental health, relationships, 

your body, money, crime, study and lifestyle. 

 

If you want to find out more you can visit their website on, www.themix.org.uk . They 

have lots of articles on lots of different issues which you might find useful.  

They also have a free phone number which is open daily from 11am to 11pm. You can 

ring on; 0808 8084994. 

 

 

National self-harm network- 

The national self-harm network provides information and support to parents, carers, 

professionals and young people who are struggling with self-harm or wanting some 

more information about self-harm.  

The website is www.nshn.co.uk . They have some really useful downloadable 

documents on their website. You can also access self-help resources specifically to 

help with managing self-harm. 

The key documents that you might find useful are; 

-First aid for self-harm  

-Distractions that help  

-Advice for parents and carers 

-Advice for young people 

-What is self-harm? 

NSPCC- 

The NSPCC is a national charity aiming to promote the protection of children and 

young people from any abuse. If you are a parent or carer and wanted to talk to 

somebody if you are worried about a child contact their helpline on 0808 800 5000. 

This is open 24 hours and is a free phone number.  

Papyrus- 

Papyrus is the National charity for prevention of young suicide. They have a hope line  

that is open 10am-10pm Weekdays and 2pm-10pm on weekends. The number is 0800 

068 4141. 

 

http://www.themix.org.uk/
tel:08088084994
http://www.nshn.co.uk/


Samaritans-  

The Samaritans will listen to you and help you talk through your concerns, worries and 

troubles. 

You can call them on 116 123. This number is free to call and can be sued 24 hours 

a day, 365 days a year.  

SHOUT- 

This is a crisis text line which is open 24/7 and available to support people who are 

suicidal, struggling with self-harm, bullying, abuse or support. To get help text SHOUT 

to 85258.  

 

 

Sleep Scotland website-  

Good sleep is really important for our mental health. If you feel you are struggling with 

your sleep and want some advice about how to sleep well, then visit 

www.sleepscotland.org. They have lots of resources to help teach you and your family 

about sleeping well.  

The Sleep Charity – https//thesleepcharity.org.uk-  

Lots of helpful support for children, teens 

Young minds- 

Young minds do not operate a telephone for children or young people, but there is a 

list of different support services that are available if you need to talk to somebody but 

don’t know where to go. You can visit https://youngminds.org.uk/find-help/your-guide-

to-support/need-to-talk/ 

If your parents or carers are worried about you and they want some advice, then they 

can ring the Parents helpline. The helpline number is 0808 802 5544. You can also 

contact Young minds online via https://youngminds.org.uk/contact-us/parents-

helpline-enquiries/. They can take upto three days to reply to emails, so parents should 

not use this service if they are concerned that their child is at immediate risk of harm.  

Child and Adolescent Mental Health Service CAMHS – 01977 735865 (Duty line 

01977 735865 Mon – Fri 9-5pm) 

The Marketplace – Leeds  

Counselling for 11-17 yr olds -0113 246 1659 

www.themarketplaceleeds.org 

http://www.sleepscotland.org/
https://youngminds.org.uk/find-help/your-guide-to-support/need-to-talk/
https://youngminds.org.uk/find-help/your-guide-to-support/need-to-talk/
https://youngminds.org.uk/contact-us/parents-helpline-enquiries/
https://youngminds.org.uk/contact-us/parents-helpline-enquiries/
http://www.themarketplaceleeds.org/


 

STARS Autism support  

www.starsteam.org.uk 

Leeds 0113 3789792 

Support for professionals and parents following an ASD diagnosis  

 

Barnardo’s See, Hear, Respond Tel 0800 157 7015 

The See, Hear, Respond Partnership has been created specifically to help 

children and young people in England who are experiencing harm and 

increased adversity during coronavirus, by providing support to those who 

are not being seen by schools or other key agencies. There is no minimum 

threshold for referral. Support for children from pre-birth up to 18 years of 

age and those with special educational needs under the age of 25. 

Rosalie Ryrie-01924 315140 

Support for families impacted by domestic violence. 

WF-I-Can Wakefield – Support for children and young people in the Wakefield district. 

https://wf-i-can.co.uk 

Below are more links to other services in Wakefield that support children and 

young people. 

https://wf-i-can.co.uk/013/support/managing-your-feelings for over 13s 

https://wf-i-can.co.uk/u13/want-support/manage-your-feelings for under 13s 

 

More specialist services for children, young people and families 

Grandparents Plus- 

Online support for people looking after children in a kinship placement.  

For more information have a look at their website 

https://www.grandparentsplus.org.uk/ . 

 

 

http://www.starsteam.org.uk/
https://wf-i-can.co.uk/
https://wf-i-can.co.uk/013/support/managing-your-feelings
https://wf-i-can.co.uk/u13/want-support/manage-your-feelings
https://www.grandparentsplus.org.uk/


Grief Encounter-  

An online resource for young people affected by bereavement. There is an online 

chat service, support and ideas of ways to remember someone important. All on their 

website- https://www.griefencounter.org.uk/  

They also have a support line for young people affected by bereavement- the 

number is 0808 802 0111 and it runs Monday to Friday 9am-9pm.  

https://starbereavement.org.uk 

Local support for bereaved children, young people and their families in Wakefield. 

The National Autistic Society- 

On their website you can find lots of information and support if your child has Autism. 

The website is-  https://www.autism.org.uk/ , They also have a social story on the 

website to help explain Coronavirus and easy read advice.  

ADHD Foundation- 

The ADHD Foundation has lots of advice and top tips for parents and young people 

who may be affected by ADHD. Their website is- https://www.adhdfoundation.org.uk/ 

They have resources and stories about ‘The Umbrella Gang’ to help understand 

ADHD, 

BullyingUK- 

BullyingUK offer online advice to support children, young people and their parents 

where they may be being affected by bullying. Their website is www.bullying.co.uk. 

Beat- 

Beat is a charity that works to support children and young people who have an eating 

disorder. Their website, www.b-eat.co.uk , provides some information about eating 

disorders, a webchat and information about where to seek support. Beat also have a 

helpline which is open 12-8pm Monday to Friday and 4pm-8pm on weekends. 

The Helpline number is- 

0808 801 0677 

The Youthline number is- 

 0808 801 0711. 

www.stem4.org.uk  
A charity that promotes positive mental health in teenagers as well as encouraging 

them to build resilience and manage difficult emotions via online resources  

 

https://www.griefencounter.org.uk/
https://starbereavement.org.uk/
https://www.autism.org.uk/
https://www.adhdfoundation.org.uk/
http://www.bullying.co.uk/
http://www.b-eat.co.uk/
http://www.stem4.org.uk/


https://www.childbereavementuk.org/  
A site which has resources for young people who are grieving as well as providing 

information and advice to families/professionals on how to best support a young 

person who is bereaved. A helpline is also available on 0800028840  

 

https://www.ambitiousaboutautism.org.uk/  
Ambitious about Autism is the national charity for children and young people with 

autism. We are passionate about our mission: To make the ordinary possible. We 

support children and young people with autism. 

 

Scope offer Parent connect training - 
We're Scope, the disability equality charity in England and Wales. We provide practical 

information and emotional support when it's most needed and campaign relentlessly 

to create a fairer society. Apply via: https://www.scope.org.uk/family-

services/parents-connect/ Scope family services ‘Activities: 

https://www.scope.org.uk/family-services/family-activities-leeds/parents-

carers/  

Mermaids 

Mermaids supports transgender, nonbinary and gender-diverse children and young 

people until their 20th birthday, as well as their families and professionals involved in 

their care – www.mermaidsuk.org.uk 

Stripes (LGBTQ) 

Stripes is a youth group open to all Lesbian, Gay, Bisexual, Trans and Questioning 

young people. We provide information and support on areas such as sexual health, 

relationships, keeping safe and anything we feel could benefit the group in their day 

to day life. For more information please visit our website: http://wfyouth.co.uk/ 

The Proud Trust- 

Online resource for LGBT+ Youth. They have resources and information about local 

youth groups available on their website- https://www.theproudtrust.org/  

Yorkshire MESMAC 

Yorkshire MESMAC is one of the oldest and largest sexual health organisations in the 

country supporting primarily LGBTQ communities. We offer support services to 

various communities across Yorkshire with bases in Leeds, Wakefield, Hull, 

Rotherham and Bradford. More information can be found on their website – 

www.mesmac.co.uk 

https://www.childbereavementuk.org/
https://www.ambitiousaboutautism.org.uk/
https://www.scope.org.uk/family-services/parents-connect/
https://www.scope.org.uk/family-services/parents-connect/
https://www.scope.org.uk/family-services/family-activities-leeds/parents-carers/
https://www.scope.org.uk/family-services/family-activities-leeds/parents-carers/
file:///C:/Users/sara.kendrick/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/F9CB3H3F/www.mermaidsuk.org.uk
http://wfyouth.co.uk/
https://www.theproudtrust.org/
file:///C:/Users/sara.kendrick/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/F9CB3H3F/www.mesmac.co.uk


 

 

 

 

 

 

Useful Apps- 

Calm- Mindfulness and meditation exercises. 

Calm Harm- Help advice for managing self-harm. 

Fabulous- App providing daily motivation and helping you learn positive self-care 

habits. 

FearTools- App to help you understand anxiety. 

FeelingGood- Guided imagery and listening tools to improve your mood. 

HeadSpace- Mindfulness and meditation exercises for adults and children. 

MeeTwo- Safe space for young people to talk and share problems and seek advice. 

MoodTools- App to help you monitor mood, make safety plans and have useful 

contacts for support. 

Stay Alive-Suicide prevention resource to help you stay safe in crisis. 

Worrinots- For primary aged children to share what makes them anxious and learn 

how to look after their emotions. 

WYSA- Happiness buddy and stress and anxiety Chatbot 

 

 

 


