
 

 

 
 
 
 
 
 
 

 
Learning Mentor Support at St. Austin’s 

 

Our Learning Mentor is Mr. Laurie 
 

What does a Learning Mentor do? 
A Learning Mentor helps pupils make the most of school life, breaking down barriers to 
learning. For the child, a Learning Mentor is someone supportive to talk to beyond the 
classroom and home environment, to share successes or disappointments with and who 
can help with practical difficulties or worries. In any one day a Learning Mentor may be 
helping children with their learning, with friendship issues, anger management issues, 
liaising with teachers, supporting behaviour management strategies, facilitating a group 
intervention at playtime/lunchtime and developing positive relationships with families.  
 

A Learning Mentor uses a variety of approaches, which can be tailored to individual needs. 
These may include: 

 One to one mentoring to discuss problems and look at solutions 
 Individual sessions looking at particular issues 
 Group work session focusing on one issue 
 Limited support to a student within lessons 
 Observations within lessons 
 Support and assistance to school staff 
 Running social/friendship group sessions 
 Advising parents on behaviour strategies  
 Helping with transition activities when students move to High School 

 

How might a Learning Mentor support your child? 
A Learning Mentor can help children to: 

 Express their views 
 Raise their self-esteem and confidence 
 Manage pressures and difficult times in their lives 
 Develop meaningful and strong friendships with others 
 Learn about their social and emotional skills and how to improve these 
 Settle into a new school 
 Manage any changes outside of school  
 Understand and deal with loss  
 Manage transition (to a new class in September or to High School). 

 
Why have we appointed a Learning Mentor? 
Every child has a right to benefit from the educational opportunities school offers. 
However, some of our children face significant barriers to their learning, either short-
term or long-term. The barriers can be wide ranging and often very personal to the 
individual pupil.  
 
 
 
 



 

 

 
 
 
 
 
 
 
 
These problems can manifest themselves in challenging behaviours, being unable to 
control strong feelings, aggression or disengagement from learning and participation. 
When problems occur, extra support and guidance beyond what is offered from parents 
and class teachers may be needed. This can be provided by the Learning Mentor. 
 

What is the Learning Mentor’s role at St. Austin’s? 
The Learning Mentor will: 
 

 work in addition to and alongside class teachers, our SENCo and Leadership Team. 
They will work with staff to identify those needing extra help to overcome 
barriers to learning; drawing up and implementing an action plan for any child 
who needs particular support and develop a one-to-one supportive relationship 
with each child aimed at achieving the goals defined in the plan. 

 

 maintain regular contact with families/carers of children receiving support and 
encourage positive family involvement in each child’s learning. 

 

 quickly build up a full knowledge of the range of support available for pupils and 
act as the single point of contact for accessing this support. 
 

 facilitate one-to-one support, group work in or out of class and play activities and 
liaise with parents, teachers and outside agencies. 
 

 observe, plan, negotiate, set targets, encourage and monitor. 
 

 provide help for anger, anxiety, low aspirations, low attainment, attendance 
problems, behaviour problems, bereavement, weak concentration, low 
motivation, low self-esteem, separation, weak social skills, underachievement and 
transition between schools. 
 

 be responsible for promoting mental health throughout school, helping St. 
Austin’s to become a Mentally Healthy School. 
 

 build positive relationships to encourage good attendance, participation and a 
successful engagement in school life. 
 

How is a child referred to the Learning Mentor? 
Parents and pupils can contact the Learning Mentor directly. The Learning Mentor will 
always discuss the child with the class teacher prior to any form of intervention or 
support. In most cases, the class teacher will refer a child to the Learning Mentor. 
We welcome and encourage parents to talk to their child’s class teacher about any 
additional emotional and social support, so they can work together and put additional 
support in place. Children who are in need of extra social and emotional support can then 
be referred to the Learning Mentor by the class teacher. The Learning Mentor will work 
alongside the class teacher to set targets which may involve working in the classroom, in 
groups or individual support. 
 

How long does a child spend working with the Learning Mentor? 
The length of support varies according to individual needs and can involve anything from 
a daily check-in to weekly focused sessions. Some examples of the skills worked on 
include: social skills, self-esteem, resilience, friendships, anger management, anxiety and 
preparation for transition. 


