
 

 
 
 
 
 
 
 
 
18th January 2021 
 

Dear Parents, 
 

The first two weeks of the new calendar year and new term have certainly brought us 
many challenges. An added challenge was the adverse weather we experienced at 
the end of last week. I hope that it did bring some light relief from the ongoing situation 
we are all facing and allowed you to get out as a family for a walk. 
 

Whilst we remain in lockdown, the weekly newsletter will be replaced with letters giving 
information on key operational matters as and when required. 
 

Our Remote Learning Offer 
We are adhering to the government’s advice and currently our senior leaders and all 
teaching staff are focusing on providing high quality remote education for all pupils. 
This means that we will: 
 

• teach a planned and well-sequenced curriculum so that knowledge and skills are built 
incrementally, with a good level of clarity about what is intended to be taught and 
practised in each subject so that pupils can progress through the school’s curriculum. 
• use Google Meet and Classroom consistently across the school in order to allow 
interaction, assessment and feedback  
• have systems for checking, daily, whether pupils are engaging with their work, and 
work with families to rapidly identify effective solutions where engagement is a 
concern. 
• set meaningful and ambitious work each day in an appropriate range of subjects  
• provide teaching that is equivalent in length to the core teaching pupils would receive 
in school. This will include both recorded or live direct teaching time and time for pupils 
to complete tasks and assignments independently. 
• provide frequent, clear explanations of new content, delivered by a teacher or through 
high-quality curriculum resources  
• provide opportunities for interactivity, including questioning, eliciting and reflective 
discussion  
• provide scaffolded practice and opportunities to apply new knowledge  
• enable pupils to receive timely and frequent feedback on how to progress, using 
digitally-facilitated or whole-class feedback where appropriate 
 • use assessment to ensure teaching is responsive to pupils’ needs and addresses 
any critical gaps in pupils’ knowledge  
 

Remote Learning – progress so far 
Remote learning has now been taking place for just under two weeks. We have been 
really impressed with the children’s engagement with online lessons and thank all 
parents for their support, guidance and patience with this. Your feedback is very 
important to us and we have received some very kind, reassuring comments. 
 

Our office staff have done a fantastic job offering technical support and we began to 
see a reduction in phone calls by the middle of last week, perhaps indicating that the 
vast majority of pupils are up and running now. 
 
 



 

 
 
 
 
 
 
 
 
We had a staff meeting last week and looked at what is going well and any common 
issues. Here are some reminders to help things run smoothly each day. 
 

 Parents must not film or record any lessons. If you are unable to attend a 
Google Meet for any reason, please let us know. If the lesson is to be recorded, 
this will be done by school. 

 Parents are not required to sit with their children during each lesson. Whilst it 
is sensible to be nearby to assist with any technical difficulties, it is best to leave 
your child to access the lesson and any follow up tasks independently. 

 If your child is attending school because you are a key worker, please do not 
log on to lessons as an observer. In most cases, the children will be accessing 
these lessons via devices in school. 

 Please be patient with us and the technology. We all get frustrated when our 
devices don’t work as they should and in most cases technical issues are 
beyond our control. Accessing Google Meet and Classroom is more 
problematic from certain devices. 

 Online learning begins for all pupils at 9am every day and there is an 
expectation that all pupils are logged on and ready at this time. Teaching and 
learning are still very much taking place, just in a different way these days. In 
the same way that we expected children in school at a certain time each day 
prior to the lockdown, we expect all children online at 9am and remain an active 
learner all day.  

 Opting in and out of lessons is not acceptable and will be followed up with a 
phone call from staff in school. If for whatever reason (personal or otherwise) 
your child is unable to attend a lesson, please let us know in advance. 

  We continue to take the register at the beginning of every morning and 
afternoon session. We will contact parents if their child is not online. If your 
child is unwell we do not expect them to attend live lessons or complete work. 
We kindly ask that you contact school to inform us of their absence. 

 All children must be dressed appropriately for online lessons. They do not need 
to wear school uniform; their own clothes are fine but we are seeing some 
children still dressed in their pyjamas.  

 Our Trust Remote Learning Agreement requests that all children will ‘work in a 
place at home that is quiet, safe, public and free from distractions, avoiding 
working in bedrooms.’ I appreciate that many households will have a number 
of family members working online and space will be limited. However, I ask all 
parents to make arrangements, where possible, that means children are not 
working in their bedrooms.  

 Children must mute their microphones during lessons unless asked to unmute 
by their teacher. 

 Cameras should remain on during lessons so that we can see the children. 

 The Chat function should only be used for asking the teacher questions or for 
seeking advice during the lesson. This must not be used for children to chat to 
one another.  

 
 



 

 
 
 
 
 
 
 
 

 When teachers ask their classes to work independently on a task that has been 
carefully explained during the teacher input part of the lesson we expect all 
pupils to do this and not waste time chatting to one another. Even when staff 
have given clear warnings this has continued in some classes. 

 When a lesson or session (e.g., assembly) has ended, all children MUST leave 
the session as soon as their teacher tells them to. The teacher will remain in 
the session until all pupils have left then delete the link. 

 Any pupil found behaving inappropriately, e.g., inappropriate comments in the 
chat, disrupting a lesson etc. will be disciplined in line with our school’s 
behaviour policy.  

 

Loan of devices 
Back in September I sent out a survey (paper version) to all families asking them to 
indicate if they had a sufficient number of devices at home should the need to move to 
online learning arise. At the beginning of the current lockdown I sent out another survey 
(online version) asking parents the same questions.  
 

Based on the results of both of these surveys I now have a list of families that have 
indicated they require either a device (or devices) and/or a means of internet access.  
 

The devices are now in school and I hope to be able to get these out to parents as 
soon as possible. We are loaning out Google Chromebooks similar to the ones in use 
in school. Hopefully, this should make life a little easier for those of you who have 
patiently waited or persevered with online learning via a mobile phone screen. 
 

Weekly Timetable 
Each class teacher will issue a weekly timetable for their class. These will be posted 
on the Google Classroom on a Friday enabling you to see in advance what your child 
will be doing. There may be some lessons that require you to gather some additional 
materials. This will be communicated via the weekly timetable. 
 

Accessing school during lockdown 
If you are a parent of a child working at home and school requests you to collect 
resources, materials or devices, please report to the school office using the intercom 
to the right hand side of the main door. Please do not enter the building until instructed. 
When you are instructed to enter the building, please ensure you are wearing a face 
mask which covers both your nose and mouth and sanitise your hands using the 
hand sanitiser provided. If you need to speak to a member of staff, this will be done 
between the glass partition. These measures are in place purely to keep you and our 
staff safe and well.  
 

Key Worker and Vulnerable Children Group 
You will remember that during the first lockdown, schools were required to remain open 
for all children classed as ‘vulnerable’ and for the children of key workers. As the 
message from the Government was clear - Stay home – Protect the NHS – Save 
lives - many parents, even though they were key workers, made arrangements for 
their children to remain at home for which we were extremely grateful. The result of 
this meant that we had very few children in school. 
 



 

 
 
 
 
 
 
 
 
Now, in the third lockdown, we are being asked to do the same – to keep school open 
for the our vulnerable children of those who parents are critical workers. We have 
significantly more children attending this time. These children continue to work in 
bubbles supervised by teaching assistants. Our teaching staff are focusing on 
delivering our high quality remote learning offer. 
 

Across KS2 each child in a key worker bubble has a Google Chromebook and they 
are accessing the same timetable as those at home. In UFS and KS1 the key worker 
children have a mixture of the same online lessons but viewed through the main screen 
in the classroom and some activities that are led by our Teaching Assistants. 
 

If you are a key worker but work from home, please consider keeping your child at 
home. High quality online learning is being provided on a daily basis remotely. 
Although it by no means ideal, it is possible to have children working online at home 
whilst you are carrying out your job. This will ensure as many of us as possible are 
following the government’s request to Stay home. It could save someone’s life. 
We’re all in this together. 
 

The guidance is clear, ‘whilst children with at least one parent or carer who is a critical 
worker can go to school if required, parents and carers who are critical workers should  
keep their children at home if they can.’ Home is the safest place. Sending your child 
to school in this case in not an entitlement but a last resort. 
 

As a community, we must ensure that there is space in school for our children whose 
parents are: front line healthcare workers, emergency services personnel, teachers 
and those working in education and other vital roles that are actively helping to fight 
the pandemic. Children classed as ‘vulnerable’ will be given a place in school. 
 

We all know that when there is a considerable reduction in the number of infections, 
schools stand a chance of being allowed to fully reopen once again. This is what we 
must all strive towards. 
 

Requesting a place in the key worker bubble 
Thank you to the parents who have managed to make arrangements to keep their child 
at home or in a childcare bubble, including those who have since revised/withdrawn 
their applications for a place in the key worker bubble. We realise that this is not 
possible for all families and we will always offer places for those with the most need. 
 

Can I ask that all parents who require a place in any of our key worker bubbles, even 
if it is just for one day a week, complete the online survey on a weekly basis. This is 
posted on our website each week on a Monday and followed up with an alert message. 
The survey stays open until 2pm on a Thursday afternoon. Parents who do not use 
this online booking system may find that their child has not been given a place for the 
following week. 
 

Site Safety Reminders 
If you are a Key Worker and you have to send your child to school, please familiarise 
yourself with the following reminders: 
 

 Maintain social distancing outside school when waiting for the gate to open at 
3.00pm. 



 

 
 
 
 
 
 
 
 

 Maintain social distancing on site. Keep at least 1m distance from any other 
parent and adhere to our one-way system.  

 Please leave immediately after collecting your child at 3.00pm prompt. 

 Please do not talk to the adults who are in charge of the key worker bubbles. 
Please call school or email us. We must ensure a continuous flow of traffic on 
site and keep everyone safe. 

 All parents, unless exempt, must wear a face mask in the school grounds. The 
face mask MUST cover your nose and mouth. 

 Please do not bring your child to school if you feel unwell. Take a test 
immediately if you have any symptoms whatsoever.  

 If your child feels unwell they must not attend school. They should also be 
tested. Please inform school about this. 

 If we have to close a key worker bubble, all children in the bubble will 
have to stay at home for 10 days. They must not leave the house during this 
time. 

 Only request places in school if you have no alternative for care. 
 

On behalf of all of the staff at St. Austin’s, we thank you for your continuing support 
and encouragement as we navigate our way through these challenging times. 
 
Yours sincerely, 
 

John Molyneux 
 
Mr. John Molyneux 
Head of School 
 
 

 


